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Welcome to Inaugural PeMSAA Australasia News-

letter 
Greetings for the New Year 2018 from Adelaide, Australia.             

My Sincere Appreciation for Professor Jayantha Jayawardena 

who has contributed to this inaugural Newsletter by composing 

an article on Soft Skills and Emotional Intelligence – Present 

and Future. 

 

The PeMSAA newsletter will enrich five main sections : 

* Article by academics at Faculty of Medicine Peradeniya 

* Articles by PeMSAA Australasia members 

* Introducing New members 

* News and events 

* Memories from Peradeniya 

We wish to publish this newsletter monthly and will be available 

to download at: http://www.pemsaaaustralasia.org 

A personal copy will be sent to PeMSAA Australasia members via 

email.  

 

We would like to take this opportunity to invite PeMSAA Austral-

asia Members to contribute to future issues of this newsletter by 

sending feedback and articles to be published to                                            

newsletter@pemsaaaustralasia.org. 

 

Special thanks to Dr Kalyana Rodrigo and Dr Nimmi Athuraliya 

for editorial assistance.  

 

I invite you to join PeMSAA Australasia and wish you Happy and 

prosperous New Year in 2018. 

 

Dr Nayanananda Lekamge 

President PeMSAA Australasia 1st January 2018 
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At the entry point to the faculty the academic giants were Professors               

Tennakoon, Jayathilaka, Tommy & Eugene  Wickramanayaka, Basnayaka,       

Baptist, Bandaranayaka, Panabokke, Bibile, Malcolm Fernando, Arsakularathna, 

Ranasinghe, Kingsly de Silva, Sivasuriya, Gomez, Herbert Aponso, Varugunam, 

Rodrigo, Aluwihare, Barkumarkulasingham and others. They were committed 

teachers who groomed the students and inspiring role models.  They were rich   

not only with regard to required hard skills, but with the desired soft skills (SS) 

and emotional intelligence (EI). We are honoured and privileged to be groomed 

by them. 

 

Over the last half century or so, unprecedented technological advances in every 

field have taken place. Many of these changes are most welcome and are for the 

benefit and betterment of mankind but the achievements in SS and EI may be 

below expectations and shows an inverse relationship. The criticism of medical 

professionals by the general public  is often due to deficiencies in areas of SS 

and EI and not on hard skills. Hence a major future challenge will be the 

strengthening of SS and EI in the medical profession and all other professions. 

I feel greatly honored and deeply moved, by the invitation extended to me to write an article 
to the “PeMSAA Australasia Newsletter—Prof JJ 

Soft Skills and Emotional Intelligence  
– Present and Future 

Introduction 
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Professor Jayantha Jayawardana 
Professor Emeritus , University of Sri Jayewardenepura. 
Past President, PeMSAA 



Emotional intelligence  
 
We are well aware of the need for higher intelligence or IQ as a requirement to be educationally 

proficient. Since the last two and half decades another form of intelligence has been introduced, 

which is termed emotional intelligence (EI or EQ). It is also referred to as “people’s smarts”. As 

stated in the Health guide, EI is the ability to identify, use, understand and manage your own 

emotions in positive ways to relieve stress, communicate effectively, empathize with others,        

overcome challenges and defuse conflict”. EI is described in terms of four domains, those being self 

awareness, self regulation, social awareness and relationship management. Each of these can be 

further elaborated although not attempted here. 
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Soft skills  
 
What are soft skills? The reason why this question is difficult to answer is because these skills are                    

subjective. SS differ from culture to culture, place to place, hierarchy to hierarchy and profession to profession. 

Oxford dictionary describes SS “as personal attributes that enable someone to interact effectively and             

harmoniously with other people”.  Other terms that are often used to describe these include: ‘people skills’, 

‘interpersonal skills’, ‘social skills’ and ‘transferrable skills’, which highlights the main feature of SS further.  As 

these names imply, possessing soft skills will create a person with social grace, etiquette and friendly attitudes,  

thus making him/her more socially acceptable. Acquiring these will also help to shape attitudes that are     

needed for a professional.  Developing attitudes of friendliness and optimism and learning how to use           

language  in a way that persuade others  will be valuable  in leadership development, conflict resolution, and in 

many other similar spheres.  On the other hand, hard skills include literacy, language proficiency, numeracy, 

basic mathematics,   computer skills, clinical skills etc.  These are quantifiable, where as soft skills are personal 

driven, unquantifiable, intangible and subjective. There are long lists of soft skills and some of them are disci-

pline specific. These are divided to two main groups: Intrapersonal and Interpersonal. There are unique soft 

skills to each of the two groups. If I were to name few of  the commonly described SS in alphabetical order they 

would be   adaptability, creativity, critical thinking, decision making, effective communication, leadership skills, 

problem solving, reflective practice, time management, and working  in teams. Honesty, humility, integrity, 

motivation, punctuality and willingness to learn are also essential attributes of a professional. It is a long list 

indeed but I am certain you will agree that most of these SS and attributes are what the great religious leaders 

also have preached and propagated to enhance spiritualism.  



 
 

Let us now explore the link between SS and EI?  The SS themselves are interrelated while being     

closely linked to the four domains of EI. Some authors describe EI also as one of the SS. However, I 

am of the opinion that a combination of SS will boost a person’s EI, which is an essential requirement    

to be successful in your career, as well as in your personal life. In short, to be a successful                 

professional, you must develop relevant SS and attributes, which will enable you to acquire EI.            

In addition to having an adequate ‘IQ’, the EI may be the secret for the success of the most successful 

professionals, entrepreneur and in the world.  
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Multidisciplinary approach 
 

As defined by the Royal Australian College of General Practitioners, “multidisciplinary care occurs when 

professionals from a range of disciplines, with different but complementary skills, knowledge and      

experience, work together to deliver comprehensive healthcare aimed at providing the best possible 

outcome for the physical and psychosocial needs of a patient and their care givers”. The efficient      

delivery of multidisciplinary care dependents on team work, which by itself is a SS. Therefore, to be a 

high performing team, hard skills of team members should be complemented by mastering the SS.  The 

success of “optimal delivery of health” too depends on the effectiveness of multidisciplinary care 

teams. Thus SS and EI are of equal importance in successful delivery of multidisciplinary care.  

Emotional intelligence  cont…. 

Our Deans….. 
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Professor George E.Tennakoon (1969-1970) 

Professor Ananda D.P Jayatilake (1970-1972) 

Professor Bennet A Jayaweera (1972-1975) 

Professor Harischandra Ranasinghe (1975) 

Professor Ralph G. Panabokke (1975-1981) 

Professor Malcolm Fernando (1981-1984) 

Professor Valentine Basnayake (1984-1986) 

Professor Malcolm Fernando (1986-1994) 

Professor Nimal Senanayake (1994-1999) 

Professor Malini Udupihille (1999-2002) 

Professor Ananda Wijekoon (2002- 2005) 

Professor Chula Goonasekara (2005) 

Professor Indrajee. Amarasinghe(2006-2009) 

Dr. Gamini Buthpitiya(2009-2012) 

Professor M.D. Lamawansa (2012-2015)  

Professor Vajira Weerasinghe(Current Dean) 

 Our New Website 



Changes in the Medical curricular  
 
Though the graduates today are competent in hard skills, public perception is that they lack 

SS. If the goal is to provide optimal healthcare, through multidisciplinary approach, it is        

imperative that we revisit the undergraduate and postgraduate curricula, in order to ensure 

provision of training on SS and boost their EI levels. In the past, having a high IQ only was     

considered important to achieve high educational standards and good career prospects. With 

the realization of the value of EI, it is accepted that for one to have a successful career, both 

IQ, and EI have important roles.  It has also been shown that for a successful career, the     

contribution from IQ is only 10-30% and the balance is from SS combined with EI. Therefore, it 

is important to incorporate SS and EI into the curricular of medical faculties and they are 

taught through experiential learning, by providing a facilitating environment for best results.  

However, it is important that these are evaluated as well, by giving the same importance as 

for other major subjects. To achieve above it is important to strengthen the arm of medical 

education in the Higher Education sector.   

While addressing issues for the future, we should   

appreciate and acknowledge some of the positive    

developments achieved in the field of medical        

education in Sri Lanka. Departments or units of    

medical education have been established in all     

medical faculties and Peradeniya can be proud of 

breaking the ice. A compulsory Professional and     

personal strand has been introduced for the first time 

in the new integrated curricula with formative         

assessments. In addition, a compulsory module on 

professionalism at the Postgraduate Institute of    

Medicine (PGIM) for all trainees is in operation. There 

is a newly established Board of Study in Medical          

Education at the PGIM conducting  

Postgraduate Certificate, Diploma and MD courses, 

with Board Certification in Medical Education . 

Senior Lecturers and Lecturers in Medical Education 

have been recruited and the first Professor in Medical 

Education in SL has been already appointed. At the 

UGC, the Quality Assurance and Accreditation Coun-

cils have been established. The creation of the              

department of Medical Humanities in the Colombo 

Medical Faculty has been gazetted recently, which is 

another step forward towards improving soft skills. 

However there are openings and ample opportunities 

for further improvement and development through 

innovative thinking. All are duty bound and should 

support these endeavors to achieve and strengthen 

the areas I have addressed above.  
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Positive developments in Sri Lanka  



 
Conclusion 

The recognition of the medical professionals will not only depend on hard skills and IQ but also on SS 

and EI. The success of multidisciplinary care rests on team work and for it to be effective and efficient; 

it requires almost all the members in the team to possess SS and development of the features of all 

the four domains of EI. Therefore it is important that right from the beginning undergraduates and 

postgraduates are exposed to all these aspects. The SS occupy supreme importance and individuals 

who do not possess them are not likely to succeed in any profession. Higher education institutes, 

whether state owned or otherwise, have a major role to play on this regard by emphasizing the need 

for the SS and EI to be incorporated into the respective courses with equal importance and nurturing 

these qualities throughout the undergraduate programme. According to the principles of medical    

education what is taught should also be evaluated. Therefore, appropriate formative or summative 

assessments should be developed and conducted throughout the course with feedback to the          

students to improve on the deficiencies identified. However, it goes without saying that it is also      

essential to conform to the social and cultural context of our country, when planning and                   

implementing the curricular revisions.    

 

The hidden curriculum plays a major role in molding students. Therefore it is imperative that teachers 

too reflect back on their practices and refashion themselves to practice what they preach and be      

inspiring role models. It is everybody’s responsibility to ensure that proper grooming, etiquette and SS 

are practiced at all times. If each member in a medical team contributes to his or her share, it will not 

only be possible to ensure that people receive the high quality health care they expect, but it will also 

result in us earning back the respect and admiration of the society which is dwindling fast.  More     

importantly, it will enable us to achieve the National and WHO set health targets to ensure optimal 

health care. 

 

Professor Jayantha Jayawardana 
Professor Emeritus , University of Sri Jayewardenepura. 
Past President, PeMSAA 
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PeMSAA Australasia  

PeMSAA Australasia was founded in 

2008 and it had its inaugural meeting 

and dinner dance at The Sebel Pier 

One Hotel, Sydney on September 27th 

2008. It was opened by the Governor 

of New South Wales, Professor Marie 

Bashir. Since then we had five PeMSAA 

Australasia congresses . 

The 6th Congress is going to be held in 

Adelaide, South Australia from the 12th 

through to the 14th of October 2018; a 

decade after PeMSAA Australasia’s 

inception.  
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